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From: THE CHILTERNS DIAL-A-RIDE
To. : Community Impact Bucks
Continued help with transport  from THE CHILTERNS DIAL-A-RIDE
                   - during the Covid 19 restrictions
                   - in the former Chiltern and Wycombe districts of Bucks

 UPDATE    January 2021
Last July, we emailed all Practice Managers in our area of operation with an important message about our help during the COVID-19 pandemic.  A good number of practices have been referring their patients to us for much needed help and support using our safe and caring transport service.  Even with the good news of the arrival of vaccines, the restrictions to normal life related to the pandemic look more than likely to continue at least to spring/early summer  and maybe longer into 2021. Our  free service and help will be continuing until end March 2021 and the details are:
- FOR PATIENTS WHO NEED TO ATTEND MEDICAL APPOINTMENTS  - AT HOSPITAL/CLINIC/SURGERY LOCATIONS (BOTH WAYS)
- FOR PATIENTS NEEDING HELP  TO GET PRESCRIPTIONS, AND TO GET FOOD DELIVERED, INCLUDING CLICK  AND COLLECT

VACCINATION:  Now, with the arrival of the Covid vaccines, and the vaccine programme rolling out, there are and will be those will have difficulty finding safe transport to clinics and designated points for vaccination. So we are extending our free service to help provide transport for Covid-19 vaccine appointments to the elderly and all adults who have mobility problems.  Demand is already evident.  
We are using our bespoke minibuses, driven by our trained, caring drivers.
For patient transport,  we are predominantly  using our larger minibuses, to enable the required distance between patient and driver to be maintained..  With our smaller buses, perspex screens have been installed between the driver and single passenger. Drivers will be using face masks, gloves and antibacterial wipes.
In situations where a patient is likely to require assistance in getting in and out of the minibus, or if in a wheel chair, needs to be wheeled in and strapped in (and reverse), and so where temporarily distance cannot be maintained, the patients and those responsible for the patient should be made aware of this before they start.
For medicine delivery, our drivers are DBS checked, which is a prerequisite for controlled drug collection.
The number to ring for help  is  07923 591955
At least 3 days notice will be required to enable us to see if we can make arrangements.  We may be in a position to help at shorter notice depending on availability. Appointments and deliveries during normal weekday hours will be easier to handle. 
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